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A proJecf serving Horris Counly

HARR'S COUNIY COMMUN'TY
SERVICES DFPARTMENT

TRANSIT SERVICES D'V'SION

HARR|S COUNTY a
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84lO lontern Point Drive,

Houston, Texos 77454

Phone: 713-368-7433 E-Fox: 713-437-4860
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AM I ELIGIBLE?
Rides coordinqles non-emergency lronsporlotion
services for residenls of Hqrris County who ore
seniors, people with disqbilities who reside
outside the METRO oreq or who ore unqble lo
qccess METRO services. To quolify, you musl
reside within Hqrris County qnd meel one or more
of the following crileriq:

Seniors 65 yeors of oge & qbove (proof of
oge required);

People with disqbililies (proof of disobility
required: SSI Awqrd letler or certificqlion
letter from your physicion)

RIDES exist independently from Medicaid
M e di cal T ran sp o rtati o n an d M ET R O lift.
For M edicaid Medical Transportation,

Call l-855-687-4786.
ForM ETRO Lift, call 74 - 2 2 S -ottg.

TITLE VI NOTICE

Harris County operates its programs and services without regard to race, color, and
national origin in accordance with Title VI of the Civil Rights Act. Any person who
believes she or he has been aggrieved by any unlawful discriminatory practice
under Title VI may file a complaint with Hanis County.

For more information on Harris County's civil rights program and the procedures to
file a complaint, contact 713-578-2000, TTY Dial 7-1-1 (1-800-735-2988); email
transit@csd.hctx.net; or visit our administrative office at 8410 Lantem Point Drive,
Houston, Texas 77054, For more information, visit www.harriscountytransit.com.

a

a

WHAT IS RIDES?
Rides is o curb-lo-curb subsidized progrom thot
ollows eligible cuslomers qnd pqriicipoting ogencies
lo purchose lronsporlolion of o significqnt discounl.
The customer/ogency poys o reduced fore for their
lronsporlolion by woy of o SO%grqnl fund motch.

Eqch customer moy select from two levels of service:

Shored Ride: This non-metered progrom is o
fixed cost service. The cosl is bosed on the
mileoge distqnce from the point of pick-up to
the destinotion. The price will ronge from $3 to
$21 for o one-wqy trip.

Toxi Service: The cost of lhis metered service is
bosed on the role of the meler fore box.
Customers will pqy o moximum $24 fore for o
one-woy $48 tqxi trip.
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